
What Is An Onsite Clinic?

Onsite clinics offer health services at the workplace, but each clinic varies based on the nature of the employer and the 
workforce. Approaches used by Alliance members include:

 › Hours

 » Full-Time Hours: Clinic is open on weekdays on a full-time schedule. 

 » Part-time Hours: Clinics is open for part of the day or a selected number of days per week. 

 ›

 » Physician-led Approach:
Support from a nurse or aide is also available.

 » Non-Physician Approach:

 » Additional Services.
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EXECUTIVE SUMMARY

ONSITE CLINICS BRING HEALTH CARE VALUE TO THE WORKPLACE
®

the value of onsite health care services for employees.

employee satisfaction.

The Onsite Clinic User Group

 › Colony Brands Inc.

 › Flambeau Inc.

 ›

 ›

 › Seats Inc.

 ›  

 ›

Inc. in a related telephone survey. 



 ›

 » Onsite Medication:
employees at cost.

 » Onsite Advice or Delivery:
use mail delivery services or order from a pharmacy that delivers prescriptions to the worksite. 

 › Access

 » Employees and Family: Some companies allow all employees and their dependents to use the onsite clinic. 

 » Employees Only: Some companies serve only non-seasonal, full-time and part-time employees who 
participate in the health plan.

 › Cost

 » Free:

 » Cost-sharing:

Getting Started

Company representatives and clinical staff noted that even medium-sized employers may be able to offer onsite services 

Several participants reported there is an ample supply of doctors and other clinicians who want to work at onsite clinics. 

Paying Off

 ›

 ›

 ›

 › Improved productivity due to a healthier workforce.

 ›
healthier and need less time off for health-related 
appointments.

 ›
tied to other wellness initiatives.

 › Improved retention of employees who appreciate 

 › Improved ability to recruit new employees.
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What Is An Onsite Clinic?, continued:



investment with reduced costs for chronic conditions or severe medical events in future years due to early intervention.

employee health. 

Primary Care

Onsite clinics have been able to work with local providers or vendors 

at a reasonable cost. But companies said it takes communication and 

Dispensing Medications

Some onsite clinics stock and dispense common, non-narcotic 

is usually far less than they would pay at a pharmacy. One clinic recently 

Onsite clinic representatives added that liability is a concern when 

Paying Off, continued:
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Calling On The Alliance

revealed these potential roles for  

 ›

care systems to provide staff for 
onsite clinics.

 ›
the needs of onsite clinics, such 

pharmacy or pharmacist to provide 
medications at the workplace.

 ›
companies with onsite clinics share 
information and ideas.

 ›

to share the costs and services of an 
onsite clinic.

 ›

 ›



Handling Data

Onsite clinics must:

1. 
format that can be shared with other health providers.

clinics often make a printed copy of pertinent records for employees to hand-carry to appointments with specialists so 
information is shared and tests are not repeated. 

the cost of an appointment at a nearby health facility. But companies with onsite clinics note that there are additional 

clinic patients see doctors earlier, take medications as ordered, care properly for chronic conditions, avoid costly workplace 

Building Trust

 ›

 › Medical care and other health-related services will be 

 ›

Companies without Onsite Clinics Weigh In

companies who do not offer onsite services often have 
similar concerns.

 ›  
onsite clinics:

 » Lack of space

 » Lack of utilization by employees

 » Inability to serve all employees equally when a 
company has multiple locations but would only 

 › Companies lack an awareness of onsite clinic 

health costs for self-funded health plans.

 › Companies often over-estimate the workforce size, 
space, start-up costs and start-up time required to 
launch a clinic.

 ›
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Employer
Opening Date 
of the Clinic

Onsite 
clinical 

services 
available 
to family 

members?

Onsite 
clinical 

services 
available to 
employees 

not on plan? Onsite Pharmacy

Started their 
pilot in double 
wide mobile 
home

Spouses, 
dependents 
- must be 
covered under 
plan

Yes - Separate 
fee schedule

write scripts, onsite 
pickup, limited onsite 
pharmacy

Components, Inc.

Interra Health. Access 
to nurse practitioner, 
medical assistant and 
a medical doctor.

Spouses, 
children - must 
be covered 
under plan

Yes - Cost 
Share write scripts

occupational 
therapy and 
physical 

added Dr.

Direct hire two nurse 
Spouses & 
Children

Yes
Limited onsite 
pharmacy

Occupational 
Health early 

Direct hire nurse 

a medical doctor 
consultant

Spouses, 
children over 
18 - must be 
covered under 
plan

Yes - Cost 
Share

physician assistant Yes
write scripts

call available

Spouses, 
children and 
retirees - must 
be covered 
under plan

Yes
write scripts, onsite 
pickup, limited onsite 
pharmacy

Colony Brands Inc.

Monroe Hospital & 
Clinics - physician 

Spouses, 

- Must be 
covered under 
plan

Yes - Cost 
Share

write scripts, limited 
onsite pharmacy, 

with Monroe Clinics 

Clinics

Between March Direct hire nurse 
Spouses - Must 
be covered 
under plan

Yes write scripts, limited 
onsite pharmacy

Clinics are open M-F; hours and services vary by day.
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